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Completing SEPA: a framework for action 2009-2012


Response to the Commission consultation on a draft SEPA framework 2009-2012
PRELIMINARY REMARKS
 

EuroCommerce welcomes the active involvement of the European Commission and the European Central Bank in SEPA with the draft SEPA Action Plan.

 

Retailers can only concur with the first note that "today, sadly, it is still not possible to make cashless cross-border payments as easily as at home". Further, it is difficult for the retail world to understand why, as SEPA has been at the forefront of discussions on payment cards for more than 4 years, so few concrete results seem available to retailers and their customers.

 

EuroCommerce fully agrees with the general vision of SEPA developed in the Action Plan. We support the idea that SEPA should not only be about cross-border payments; that standards should allow for full interoperability, security and free access, and that they should facilitate the development of new schemes.

In these times of financial turmoil, it is important to insist on the benefits that SEPA is expected to bring to all stakeholders. SEPA instruments will bring tangible improvements to the whole payment system and according to recent studies, the investments made by the industry will be rapidly recovered.

 

A word on mobile and internet payment services: although very enthusiastic about this new world of technical possibilities, EuroCommerce is concerned about the lack of information. We would welcome a more detailed and specific discussion of new payment means within the framework of SEPA.

 

EuroCommerce fully support the view that SEPA and related projects should ultimately lead to a better service for users, and that, in all phases of the project, users' interests should be taken into account. 

 

Indeed, we would argue that users' interests should be paramount: systems of payment should be organised for the benefit of those who use them, not for the profit of those who operate them. In particular, retailers, as users and promoters of payment means, should be (and should have been) involved in the process of designing the way in which SEPA products will operate. In particular, EuroCommerce believes it has a legitimate interest to be represented in the decision-making bodies of the European Payments Council, notably on the design of standards for cards.

 

EuroCommerce strongly believes that the European Commission and the ECB have a public duty to ensure that SEPA objectives are delivered in their totality and to the highest standards. While observing time-limits and avoiding a lengthy period of dual systems is indeed important, quality must be of a higher priority than timeliness when the future of European payment structures are at stake.

 

EuroCommerce fully supports the 5 priorities outlined by the Action Plan. However, it believes that priorities 3, 4 and 5 are pre-conditions to be met before ensuring priorities 1 and 2.

 

Please click here to access the full position paper. 

